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Fax: (801 j 298-0758 c# 
chu ttsel@czn.com 

Docket Control 
Tariff Administrator 
Arizona Corpora tion Com m ission 
1200 West Washington Street 
Phoenix, Arizona 85007 

RE: Navajo Communications Company T-02115A-09-0240 - GrandfathedNew 
Bundle Frontier Digital Phone Essentials - Amendment 

Dear Corporation Commissioners and Staff: 

Enclosed please find the original and thirteen copies of the tariff filing Navajo 
Communications Company, for review and approval. 

The purpose of this amended filing is to correct special conditions associated with the 
Frontier Digital Phone Essentials bundle. 

As with the previous filing, it is respectfully requested that this filing become effective on 
June 24,2009. 

An additional copy of this filing is also enclosed. Please stamp this copy received and 
return it in the enclosed stamped, self-addressed envelope. 

Please direct any questions or notifications of action taken on this tariff filing to Curt 
Huttsell at (801) 298-0757, or P.O. Box 708970, Sandy, UT 84070-8970. 

Sincerely, 

Curt Huttsell 
Manager, Government & External Affairs 

RCH: Ims 
Enclosures 
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GENERAL EXCHANGE TARIFF - ARIZONA 3rd Revised Sheet No. 24 

Cancels 2”d Revised Sheet No. 24 

B I$ N D LE D S ERVl C ES (Continued) 

FRONTlER DlGlTAL PHONE ESSENTIALS (Continued) 

IV.  RATES AND CHARGES (Continued) 

A .  Frontier Digital Phone Essentials bundle is provided at the following rate: 

Monthly Rate 

Frontier Digital Phone Essentials $1 8.99 
One Feature 5.99 
Two Features 7.99 
Three Features 9.99 
All Listed Features 12.99 
Stay Connected Seasonal Offering 9.99 

V. SPECIAL CONDITIONS 

A. The bundle is available only where facilities and operating systems are available and 
technically feasible. 

B. The features are provided subject to their individual service regulations as specified in 
the applicable sections of the tariff. 

C. Non-payment or partial payment of the bill may result in the removal of the 
regulated services that are included in the package in accordance with existing tariff 
rules. 

D. The bundle is offered on a month to month basis. 

E. The bundle rate includes Extended Area Service (EAS) charges. 

F. The bundle will appear as a single line item on the bill. 

G. Periodically, the Company may offer various “save incentives” in the event of a 
competitive threat. Such incentives may be limited to specific markets, specific 
dates, specific products or specific pricing plans or customers who have received 
offers from competing service providers. Term requirements and termination 
liabilities may be a condition of the Save Incentive Offer. 

H. New customers of this service who are employees of a business participating in the 
Business Partner Discount Program are eligible for a $40 one-time credit. The 

~ Business Partner Program is available to any business that subscribes to Frontier 
business service. 

The Frontier Digital Phone Essentials Bundle that use to appear on this page has moved to 
Section 28 (Discontinued Services) and has been renamed Frontier Digital Phone Bronze. 

Issued: May 15,2009 Jack D. Phillips Effective: June 24, 2009 
Advice No. T-02115A Director Docket No. T-02115A-09-0240 

14450 Burnhaven Drive 
Citizens Com mu nications 
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BUNDLED SERVlCES (Continued) 

SECT1CBN 7 
Original Sheet No. 24,1 

FRONTIER DIGITAL PHONE ESSEIVTIALS (Continued) 

V. SPECIAL CONDITIONS (Continued) 

I .  The bundle will appear as a single line item on the bill. 

J. Stay Connected Seasonal Offering allows the customer to suspend their Frontier 
Digital Phone Essentials Service for a minimum period of one month and up to nine 
months during a 12-month period. 

1. Customer is asked to provide a reconnect date at the time of the 
suspension. If a reconnect date is given than the reconnection charges 
do not apply. 

2. A $25.00 reconnect charge will apply if the customer does not provide a 
reactivation date at the time the order is placed to add the service. 

3. The Stay Connected Seasonal Offering allows the customer to access 911 
and 611. All other services and features of the bundle will be temporarily 
deactivated. 

4. If the customer does not specify an activation date the Stay Connected 
Seasonal Offering will terminate at the end of the ninth month and the 
Frontier Digital Phone Essentials features and services will be reactivated 
and billed at the applicable rates. 

5. All applicable taxes and surcharges apply. 

6. The Federal End User Common Line Charge is included in the monthly 
Rate. 

The Frontier Digital Phone Essentials Bundle that use to appear on this page has moved to 
Section 28 (Discontinued Services) and has been renamed Frontier Digital Phone Bronze. 

Issued: May 15,2009 Jack D. Phillips Effective: June 24, 2009 
Advice No. T-02115A Director Docket No. T-02115A-09-0240 

Citizens Communications 
14450 Burnhaven Drive 


